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In the digital age, the security of our electronic correspondence is a
fundamental pillar of daily life. Alice Mail, now TIM Mail, represents a historic
tool for many ltalians, a bridge between the tradition of early emails and
current communication needs. Regularly changing your password and creating
one that is proof against malicious actors is not just a best practice, but an
urgent necessity. This guide will accompany you step-by-step through the
password change procedure and provide strategic advice to lock down your

account, in a context where personal data protection is increasingly central.

Managing cybersecurity is a topic that concerns everyone, regardless of age or
profession. In an interconnected world, our inbox is often the crossroads for
sensitive, personal, and work-related information. Understanding the
importance of a strong password is the first step in defending against threats
like phishing and identity theft. In Italy, email account theft is a significant
problem, placing the country among the most affected globally. Therefore,
adopting a proactive approach to the security of your TIM Mail account is a

responsible choice for yourself and your contacts.
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Why it is fundamental to change your Alice Mail
password

Periodically modifying your email account password is a crucial habit for digital
security. Cybercriminals use increasingly sophisticated techniques to breach
accounts, and a password that remains static over time becomes an easy
target. Reusing the same password across multiple online services is another
serious vulnerability. If a site suffers a data breach, the stolen credentials are
often tested on other platforms, including email. Changing your Alice Mail (TIM
Mail) password drastically reduces the risk that a single incident could

compromise your entire digital life.

Recent statistics highlight that Italy is one of the countries most exposed to
email credential theft. This makes the adoption of adequate protection
measures even more urgent. An obsolete or weak password is an open
invitation for anyone wanting to access private conversations, important
documents, or worse, use our account to scam our contacts. European
regulations, such as the GDPR, underscore the importance of adequate security
measures for personal data protection, and password management is one of
them. Updating your access key is therefore not just a precaution, but a duty to

protect your digital identity.

Step-by-step guide to changing your TIM Mail
password

The procedure to modify the password for your Alice Mail account, now
integrated into the TIM ecosystem, has been designed to be intuitive and
accessible. Although the name “Alice” evokes a piece of internet history in

Italy, today the service is managed entirely by TIM. To begin, you must access
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your mailbox via the official webmail. This ensures you are operating in a safe
and secure environment, directly provided by the service operator. The
simplicity of the procedure makes it suitable for everyone, even those without

advanced technical skills.

Access and modification via Webmail

First, open your browser and connect to the TIM Mail portal. Once on the login
page, enter your full email address (e.g., name@alice.it or name@tim.it) and
your current password. After logging in, look for the Settings icon, usually
represented by a gear and located at the top right. Clicking on it will open a
menu. Select the item Password and Security. Within this section, you will
find the option to change your password. You will be asked to enter your
current password and, subsequently, to type the new password you have
chosen twice. Once the operation is confirmed, the change will be active in a

few moments.

What to do if you forgot your password

It can happen that you don’t remember your access key. In this case, the
recovery procedure is just as simple. From the TIM Mail login page, click on the
link “Recover Username and Password” or similar wording. You will be guided
through a verification process. Usually, TIM offers several options to confirm
your identity: via a recovery mobile number, previously set, to which a code
will be sent via SMS, or by answering a security question chosen during
registration. Follow the on-screen instructions to set a new password and
regain access to your account in total safety. If you need assistance, you can

always refer to our guide to creating and first accessing an Alice Mail account.
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How to create a truly secure password

Creating a strong password is the most important act for defending your
account. An effective password is not simply a word, but a complex
combination of characters that acts as a barrier against attacks. Cybersecurity
experts agree on some fundamental rules that transform a password from a
weak point into a strong point. The goal is to make it extremely difficult for a
malicious actor to guess or for automated software (brute force attacks), which

try millions of combinations per second, to decipher.

The characteristics of an unbreakable password

A strong password must possess three key characteristics: length, complexity,

and uniqueness.

e Length: Forget 8-character passwords. Today, a secure password should
be at least 12-16 characters long. The longer it is, the more time and

computational resources are required to breach it.

e Complexity: Use a mix of uppercase and lowercase letters, numbers, and
special symbols (like !, @, #, $, %). This variety exponentially increases
the number of possible combinations, making life difficult for hackers.
Avoid dictionary words, proper names, or trivial sequences like “123456"

or “gqwerty”.

e Uniqueness: Never use the same password for multiple services. If one
account is compromised, all others using the same password become
immediately vulnerable. To easily manage different and complex
passwords, consider using a password manager, software that stores them

in an encrypted format.
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For even more advanced protection, it is fundamental to know the techniques

for recognizing phishing, one of the most common threats.

e Length: Forget 8-character passwords. Today, a secure password should
be at least 12-16 characters long. The longer it is, the more time and

computational resources are required to breach it.

e Complexity: Use a mix of uppercase and lowercase letters, numbers, and
special symbols (like !, @, #, $, %). This variety exponentially increases
the number of possible combinations, making life difficult for hackers.
Avoid dictionary words, proper names, or trivial sequences like “123456"

or “qwerty”.

e Uniqueness: Never use the same password for multiple services. If one
account is compromised, all others using the same password become
immediately vulnerable. To easily manage different and complex
passwords, consider using a password manager, software that stores them

in an encrypted format.

For even more advanced protection, it is fundamental to know the techniques

for recognizing phishing, one of the most common threats.

Practical examples and tips to remember

Creating a password that is both complex and easy to remember can seem like
a challenge. An effective technique is the passphrase: choose a sentence that
has meaning only to you and transform it. For example, the phrase “My first
dog was named Bobby and was a boxer!” could become “MfldwnBawab*!”. It
is a long, complex combination not traceable to you, but one you can mentally
reconstruct. Another method is to use a password generator, often integrated

into password managers, which creates random and very secure strings.
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Remember to update your most important passwords at least once or twice a
year. And if you fear you have suffered unauthorized access, do not hesitate to

discover who is spying on your accounts and how to intervene.

1. Access TIM Webmail
Open your browser and connect to the official TIM Mail portal. Enter your
full email address (alice.it or tim.it) and current password to enter your

mailbox securely.

2. Open Account Settings
Once logged in, locate the gear icon situated at the top right. Click on it to

open the menu and select the specific item "Password and Security".

3. Enter Credentials
In the modification screen, first type your current password for verification.
Subsequently, enter the new chosen password and type it a second time

to confirm it without errors.

4. Create a Strong Password
Ensure the new password is at least 12-16 characters long. Include
uppercase letters, lowercase letters, numbers, and special symbols (!, @,

#) and avoid common words or easily guessable personal data.

5. Save the New Password
After verifying the security requirements, confirm the operation by clicking
the save button. The change will be effective immediately and will protect

your account from unwanted access.

6. Recovery in Case of Loss
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If you don't remember your current password, use the "Recover Username
and Password" function on the login page. Follow the guided procedure

verifying your identity via SMS or security question.

Conclusions

In conclusion, the security of your Alice Mail (TIM Mail) account is a
responsibility that cannot be overlooked. Regularly changing your password
and adopting robust creation criteria are the first and most effective lines of
defense against cyber threats. The modification procedure is simple and fast,
and the recovery options offered by TIM allow you to easily resolve any
memory lapses. However, security is a continuous process that goes beyond a
single password. It requires awareness, attention to phishing attempts, and the
adoption of good digital habits, such as using unique passwords for every
service. Protecting your mailbox means safeguarding an important piece of our
digital identity, combining the tradition of a historic service with indispensable

innovations in security.

Frequently Asked Questions

What do | do if | forgot my Alice Mail password?

If you forgot your password, don’t worry. You can start the recovery procedure
directly from the TIM Mail login page. Click on ‘recover username and
password’ and follow the instructions. Usually, you will be asked to enter your
email address and use the mobile number associated with the account to

receive a verification code and set a new password.

How do you change the Alice Mail password?
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To modify your password, access your mailbox via webmail. Once inside, go to
‘Settings’ and then click on ‘Password and Security’. There you will find the
option to modify the current password, entering the old one first and then the

new one twice. Remember to save the changes to make the switch effective.

Why can’t | access my Alice Mail inbox anymore?

Access problems can depend on various factors. The most common cause is
entering an incorrect password. Other causes could be internet connection
problems, a temporary TIM service outage, or incorrect configuration of the
email client (like Outlook or Thunderbird) if you are not accessing via the web.

As a first step, always try the password recovery procedure.

Are Alice Mail and TIM Mail the same thing?

Yes, essentially they are the same service. Alice Mail was the name of Telecom
Italia’s email service, which was later renamed TIM. Today, all accounts,
including historic ones with the @alice.it domain, are managed by the TIM Mail

infrastructure. The basic features and storage space have remained the same.

How can | create a password that is truly secure and easy to
remember?

A strong password is the first step for security. TIM recommends using a
combination of uppercase and lowercase letters, numbers, and symbols, and
avoiding common words or personal information. A great method to create a
secure and easy-to-remember one is to use a ‘secret phrase’: take a sentence
that only you know (e.g., ‘My first dog was named Bob!’) and transform it into a
password (e.g., ‘Mfl°dwnB!’). It is long, complex, but linked to a personal

memory.
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